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Piedmont Cancer Institute Pharmacy Welcome Packet
HOW TO CONTACT PIEDMONT CANCER INSTITUTE PHARMACY:

» Please call us at (678)298-3228 Monday through Friday, during the hours of 9 AM to 5 PM, for
questions regarding your medications. You may also send us a text message if you have opted-in
to the service.

« A pharmacist will be available during normal business hours to answer questions you may have
regarding your prescription, including questions about order status or claims-related inquiries. We
will respond to your questions by the end of the day. After regular clinic hours, our on-call physician
is available for urgent needs.

» Please contact us or your treatment team with any side effects that you may be experiencing.

» We will contact you directly with medication recalls that pertain to medications you have taken.

HOW TO OBTAIN A REFILL MEDICATION:

* For refills, please contact your pharmacy treatment team at (678)298-3228.

HOW TO TRANSFER YOUR PRESCRIPTION TO A DIFFERENT PHARMACY:

* Please have the pharmacy that you wish to transfer your prescription to call us at (678)298-3228.

HOW TO DESTROY HAZARDOUS MEDICATIONS PROPERLY:

* You may bring your unused hazardous medications to our office to give to a nurse and they will be
destroyed, or you may contact the town that you reside in for information on medication “take-
back” dates.

RECEIVING YOUR MEDICATIONS IN A TIMELY MANNER:

« We are currently only able to provide prescription services to patients seen at Piedmont Cancer Institute
clinics.

« Patients may pick up medications at their doctor’s office.

« Our goal is to have your medications scheduled for pick-up or delivery one week prior to your next
cycle, or depending on your treatment plan. Please call us directly at (678)298-3228 if you have not
heard from the pharmacy or your treatment team regarding your medications one week before the
start of your next cycle.

* We are currently enrolled with almost all insurance prescription plans, and we will alsohelp to find
you an in-network pharmacy, if needed.



 If we do not stock the medication you need, we will help you obtain that medication.

« If you need help paying for your medications, please contact our pharmacy team at
(678)298-3228. We can assist you with completing applications for grants and manufacturer
assistance.

PATIENT RIGHTS AND RESPONSIBILITIES:

» A copy of our Patient Rights and Responsibilities document can be found on our website at
www.piedmontcancerinstitute.com/pharmacist.php or at any of our pharmacies. This document
is also included in our Patient Resource Guide that you received from your provider.

HOW TO REPORT A COMPLAINT:
« Toreport a complaint, you may contact any of the individuals below:
» Sandra Fleury, Compliance Officer

privacy@piedmontcancerinstitute.com or by phone at (678)298-3239.

» Brian Smith, Director of Retal Pharmacy
bnsmith@piedmontcancerinstitute.com or by phone at (678)298-3228.

EMERGENCY PREPAREDNESS:

If Piedmont Cancer Institute clinics are not open due to inclement weather, this will be reflected on our
social media sites (see below) and on local TV closures. If our clinics are closed for a substantial period of
time, we will provide backup pharmacy services to provide your medications without interruption.
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